
Soft Serve Shack – Event Terms and Conditions 
 
 
This agreement between Soft Serve Shack (SSS) and _____________________________ is for our 
services  dated ______/_______/2026 and for the time from________ to _________. 
 

• SSS will bring our ice cream trailer to your location fully loaded with Hudsonville vanilla and 
chocolate ice cream. Using our flavors and toppings we will custom mix creations to each 
customer’s order. 

• Please be advised some toppings have peanuts in them and if any patrons have peanut 
allergies, they will not be able to have a mixed creation but can have scooped ice cream 
with a topping on it. 

• The minimum fee is $300 which includes $250 of any menu items per the price sheet 
attached. The remaining $50 is for our set up fee. 

• SSS standard time per event is two hours. Additional time can be booked at a rate of $100 
per hour.  

• Once $250 of sales is recorded, each sale over that amount will be charged per the price 
sheet attached. 

• $50 non-refundable deposit is due when the event is booked and the entire balance is due 
immediately at the conclusion of the event.  

• Any event outside of a 10 mile radius of Alma will be charged a $2 per mile (one way) travel 
fee. 

• A 3.5% charge will be added for payments by credit card. 
• SSS reserves the right to change flavors or toppings on the attached price sheet. 
• The customer will provide a level area to park the ice cream trailer and tow vehicle. 
• SSS does not need any electric or water hookup.  
• Other agreed upon conditions for this event: 

 
 
 
 
Soft Serve Shack 
3076 W. Vanburen Rd 
Alma, MI 48801 
 
 
___________________________________  ____________________________ 
Gene Smith     Date 
 
 
___________________________________  ____________________________ 
Event Host     Date  
 
 
Address of event:___________________________________________ 
 
Phone #:_________________________ 


